4th Quarter 2025

Happy Retirement! Re-Pay Options

Did you know you can make your loan
payment without ever leaving home? With
HOTFCU, you have two easy options:

* From your HOTFCU account: Simply log
info Online Banking and transfer funds from
your checking or savings account directly to

For the past 30 years, Dr. Barbara
Sias-Chinn has been a valued member
of our Board of Directors, serving in
many capacities—including as Board
Chairman. Her dedication to the Heart

O’ Texas Federal Credit Union and its your loan.

members has been unwavering, and * From another financial institution:
her leadership has played a key role in Use our convenient Online Loan Payments
shaping the products and services we System (Re-Pay). Just visit our website, select
proudly offer today. Online Services > Online Loan Payments,

and follow the link to the secure Re-Pay Portal.
There, you can enter your debit or credit

card information or save the $8.00
convenience fee by using your bank account

As Dr. Chinn retires from our Board, we extend our deepest
gratitude for her decades of service and the lasting, positive impact

she has made on HOTFCU and the community we serve. information instead.

Best of all, whether you choose an internal transfer
The Board of Directors proudly appointed Melissa Rainey as or Re-Pay, you can set up recurring payments—so
the newest member. Melissa has excelled in her service on our you'll never have to worry about missing a payment!

Supervisory Committee, and her strong business acumen and
dedication to our members will provide valuable perspective and
insight for the future.

Work Anniversary
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Join us in celebrating Holly Knowles, Vice President of Lending/ CAI-I- Us TODAY FOR A

Member Services, on her 35th work anniversary! For more than three

decades, Holly has been an invaluable part of the Heart O’ Texas RATE QUOTE

FCU team—bringing dedication, expertise, and a positive spirit that ASK US HOW YOU CAN SAVE MONEY
inspires us all. We're grateful for her outstanding contributions and WHEN YOU REFINANCE YOUR AUTO LOAN

commitment to our members. FROMANOTHER LENDER WITH US.
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Meet Ana Brena! Ana has been a valued - . ENTERINADRAWINGFOR
part of our HOTFCU family for over 4 years y s te A S25GIFT CARD!

at the Waco Branch. She began her journey
as a teller and, through hard work and
dedication, grew into her current role as a
Loan Processor. Ana’s bilingual skills allow
her to connect with more members, ensuring
they feel truly heard and supported.

Congratulations to all our new
hires! Welcome to the Heart O’
Texas FCU team.

Outside of work, Ana enjoys collecting educational and history books,
cheering on her kids at their games, and dreaming of one day visiting
Seoul, South Korea. If she had a free day, you'd likely find her relaxing
at the spa. While she doesn’t have a favorite holiday, Ana believes the

_ _ Victoria Dickson,
best memories happen unexpectedly—no matter the time of year.

Waco Branch,

Those who know Ana describe her as humorous, outspoken, Accounting Clerk
composed, confident, and empathetic. Next time you visit the Waco
Branch, stop by and let Ana help you with your financial needs—you'll Denice Trevino,
be glad you did! Waco Branch, Teller
HOLIDAY CLOSURES
Columbus Day Thanksgiving
October 13, 2025 November 27, 2025
Veterans Day Christmas Day
November 11, 2025 December 25, 2025

‘* Heart O’ Texqs Branch Locations:
Federal Credit Union Waco - 7500 Imperial Drive, Waco, Texas 76712

Visit Us Online: hotfcu.org ¢ Call Toll Free: 1.800.817.1622 Killeen - 1612 S. Ft. Hood St. (Hwy 195), Killeen, Texas 76542

0 NMLS#616262 ROUﬁI’]g# 311989878 *L-3 - 7412 Maehr ROGd, WGCO, Texas 76705  *Restricted Location



https://hotfcu.org/

